
Log on to your Fidelity NetBenefits 

account to complete your

 hardship request or call 

Fidelity at 800-343-0860
1
.

Create a Fidelity Account online.Create a Fidelity Account online.

You will work directly with Fidelity on your 

request. As part of the process, you must 

self-certify that you have an eligible 

hardship event. Call Fidelity at 800-343-0860 

to request a transfer from 

TIAA to Fidelity.

Also call TIAA at 800-842-2776 to 

complete required transfer paperwork.

When the transfer is complete you will 

receive a confirmation from Fidelity.

Do you have a qualifed 

Hardship Event?  

Do you have a qualifed 

Hardship Event?  

No, a hardship 

withdrawal is not 

available

Yes

Fidelity account holder TIAA account holder:

Hardships are only available from Fidelity. 

Funds from TIAA may be transferred to 

Fidelity for a hardship withdraw.

Fidelity will explain the transfer 

process and complete the transfer 

paperwork with you on the phone.

1
Additional Hardship Withdrawal Information

Limit - One hardship distribution per six month period. 

Fee - There is a $25 processing fee for each hardship distribution.

Roth (post-tax) Accounts - Hardship distributions are not available from Roth (post-tax) accounts.
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If eligible, your request will be 

processed according to Fidelity’s 

processing schedule. 

Click on “Enroll Today” and complete

all required fields. 

(See Enrollment Guide for assistance.)

Click on “Enroll Today” and complete

all required fields. 

(See Enrollment Guide for assistance.)

https://nb.fidelity.com/public/nb/uofi403b/home
https://nb.fidelity.com/public/nb/uofi403b/home
https://www.hr.uillinois.edu/cms/One.aspx?portalId=4292&pageId=990217#LoanHardshipWithdrawals
https://www.hr.uillinois.edu/cms/One.aspx?portalId=4292&pageId=990217#LoanHardshipWithdrawals
https://www.hr.uillinois.edu/UserFiles/Servers/Server_4208/File/Benefits/Retirement/403b/403b_Flyer.pdf
https://www.hr.uillinois.edu/UserFiles/Servers/Server_4208/File/Benefits/Retirement/403b/403b_Flyer.pdf
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