
HR Front End Metrics - As of 12/31/2012
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HRFE Metrics (pg 2)
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HRFE Metrics (pg 3)
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HRFE Metrics (pg 4)
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Transactions Failed Apply 69 72 268 385 233 425 23 263 405 275 545 72 439

Transactions Applied 1151 1991 8176 14126 9377 32926 1331 43177 77129 75507 55649 90456 62466

Apply Success Rate 94.34% 96.51% 96.83% 97.35% 97.58% 98.73% 98.30% 99.39% 99.48% 99.64% 99.03% 99.92% 99.30%
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HRFE Metrics (pg 5)
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HR Front End 12086 8840 6487 8817 15084 14651 14278 23679 20752 9447 7741 12693

HRFE Entry % 66.6% 75.6% 76.1% 84.0% 91.8% 84.5% 83.7% 88.9% 88.2% 82.8% 74.4% 82.3%
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HRFE Metrics (pg 6)
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HRFE Metrics (pg 7)
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HRFE Metrics (pg 8)
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HRFE Metrics (pg 9)

0

25

50

75

100

125

150

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Service Desk Tickets Created by Campus 
2012 

1010 Tickets 

UIC UIUC UIS

0

25

50

75

100

125

150

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Production Support 
2012 

1010 Tickets 

Completed by ESC, TAM, Security Completed by Service Desk Completed by HR Campus, Benefits or Payroll



HRFE Metrics (pg 10)
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