HR Front End Metrics - As of 3/31/2018
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Completed Transactions

Feb 22,2009 - Mar 31, 2018
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Failed Transactions by Type

Feb 22,2009 - Mar 31, 2018
4,725 Transactions
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Transaction Volume/Apply Stats by Release
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Banner Forms/HR Front End - Transactions Entered
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Service Desk Tickets Created by Campus

2017
Tickets

75

50

25

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

mUIC mUluC mUuIsS

Service Desk Tickets Created by Campus

2018
Tickets

75

50

25

'" NN

JAN FEB MAR APR MAY JUN JUL AUG SEP ocT NOV DEC

muIC mUIuC muIs

HRFE Metrics (pg 5)




Production Support
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Pay Adjustment Comparison
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