HR Front End Metrics - As of 3/31/2020
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Completed Transactions

Feb 22,2009 - Mar 31, 2020
1,489,646 Transactions
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Failed Transactions by Type

Feb 22, 2009 - Mar 31, 2020
5,218 Transactions

WORKSCHEDULE
SEPARATION
REAPPT

PCM
NEWHIRE

LD
JOBENDDATE
HIC

ERC
EMPDATA
ADDAJOB

1422

0 200 400 600 800 1000 1200 1400 1600

HRFE Metrics (pg 2)




Transaction Volume/Apply Stats by Release
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Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20
Banner Forms 2273 1957 1775
HR Front End 17296 11769 7985
HRFE Entry % 88.4% 85.7% 81.8%
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Service Desk Tickets Created by Campus
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Production Support
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Adjustments (Type M and J)

Pay Adjustment Comparison
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