HR Front End Metrics - As of 04/30/2015

Transaction Counts

1400
1200
1000
800
600
400
200
0

Daily Initiated Transaction Volumes
2014

A
'\

A A A A A A A A A A A A
N N N R I M S AN AR S A I

Transaction Counts

1400

Daily Initiated Transaction Volumes

2015

1200

1000

800
600
400
200

\,\'\’\\:o

o

«,\*’6
N

o)
SO

Ne)
\ '\9\'\.

Ne)
\ q\'\,

Ne)
\ ‘b\’\,

Ne)
\ ,\\’\,

INe)
\ 6\'\,

Ne)
\ <°\'\,

o)
A >

o)
\ "D\\'

>




WORKSCHEDULE
SEPARATION
REAPPT

PCM

NOA

NEWHIRE

LD

JOBENDDATE
HJC

ERC
EMPLOYEEDEDUCTION
EMPDATA

ADM

ADDAJOB

Completed Transactions

Feb 22, 2009 - Apr 30, 2015
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Failed Transactions by Type

Feb 22, 2009 - Apr 30, 2015
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Transaction Volume/Apply Stats by Release
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Service Desk Tickets Created by Campus
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Production Support
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Pay Adjustment Comparison

9000
= 8000
= ——2008
© 7000
% 2009
o 6000
= 2010
2 5000
S — (011
€ 4000
g — 012
5 3000 ——
'g 2013
2000 2014
1000 w2015
0 T T T T T
APR MAY JUN JUL AUG
Defects and Change Requests Entered
60
50 / \
: \
—2010
10 4 —2011
—012
o013
0 T T T T T —2014
MAY JUN JUL AUG SEP 2015

HRFE Metrics (pg 7)




