
Positive Time Reporting (PTR) Login Changes FAQ 
08/17/2015 

 
1. Why is the login process for PTR changing? 

The system that PTR currently uses to authenticate users is being decommissioned.  This change 
is part of the University’s initiative to streamline its systems authentication and access protocols 
under the Identity and Access Management project.   

 
2. Which self-service applications will be affected? 

Only PTR (https://www.hr.uillinois.edu/cms/one.aspx?portalId=4292&pageId=5701) will be 
impacted at this time. 

 
3. What will be changing? 

• PTR users will be able to use the same NetID and password they use to login into NESSIE.   
• The EAS login option used by UIS and UIUC (See figure 1 below) and the Bluestem login 

option used by UIC (Figure 2) will no longer be available. 
• The new login screen will look the same as in NESSIE (Figure 3). 

 
4. When will the change happen? 

The change will take place September 3, 2015, beginning at 5:30pm. PTR will be unavailable for 
up to 30 minutes during the update. 

 
5. Can I still use my Enterprise ID and password? 

No.  The use of an Enterprise ID and password will no longer be supported. 
 

6. Will I need to change my bookmarks that I set up for PTR? 
No.  The same URLs will work for the new login process. 
 

7. I forgot my username and/or password. Where can I find out? 
For campus NetIDs contact: 
• Urbana campus: Contact the CITES Help Desk at  (217) 244-7000 or consult@illinois.edu 
• Chicago campus: Contact ACCC at (312) 413-0003 or consult@uic.edu 
• Springfield campus: Contact Information Technology Services at (217) 206-6000 

or techsupport@uis.edu 
 
8. Who do I contact with questions or help with access? 

For campus NetIDs contact: 
• Urbana campus: Contact the CITES Help Desk at  (217) 244-7000  or consult@illinois.edu 
• Chicago campus: Contact ACCC at (312) 413-0003 or consult@uic.edu 
• Springfield campus: Contact Information Technology Services at (217) 206-6000 

or techsupport@uis.edu 
This information is also available on the new login page (Figure 3). 
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Figure 1 – Current PTR Login Page for UIS and UIUC Users 
 

 
  



Figure 2 – Current PTR Login Page for UIC Users 
 

 
 
  



Figure 3 – New Login Page for PTR 

 


