Disability Claim Submission Process - effective 8/15/2018

SURS Disability

The SURS Disability Application can be initiated by either 1) Central HR completes a Disability Application web
event, OR 2) the employee calls SURS to complete the Employee Section.

In either case, you will submit the Employer portion of a Disability Application online via the SURS Employer
website. The SURS document “Disability Application Web Event Information for Employers” instructs you on
how Disability Application web events are created, completed, and submitted to SURS. This document also
provides instructions for three paper forms that you will print from the web event: 1) Job Description, 2)
Employee Section, and 3) Physician Section.

SURS no longer forwards the disability claim to Prudential. If the employee also participates in the
supplemental Prudential LTD plan, then a separate claim must be filed with Prudential.

Any questions about the SURS process should be directed to EMPREP1@surs.org

Prudential Voluntary Supplemental LTD

The Prudential disability claim must be submitted separately from the SURS claim. Best practice is to initiate
the claim 45 days prior to the benefit begin date (i.e., half way through the 90 day elimination period).

The Prudential claim can be initiated by either 1) Central HR completing the Employer Section online
(preferred) or via paper form, OR 2) the employee completes the Employee Section online, via paper, or by
phone.

Employer section
e Employer Portal Security Access

o HR contacts will receive an email from Prudential with their User ID and a separate email with their
Temporary Password.

o Because there are two Control Numbers (92630-open class and 93666-closed class) for this
supplemental plan, you will receive two emails from Prudential, if you have access to both. The Control
Number will be in the middle of your User ID (example: XX92630XX).

e Employer Portal www.prudential.com/link2benefits

o Search for employees under 92630 first and if you don’t find your employee, then search under 93666.
There are less than 15 employees in the 93666-closed class.

o Fields will pre-populate based on the recordkeeping file that UPB sends to Prudential, so the online
application should save time.

o If needed, Paper Employer Form:
https://www.hr.uillinois.edu/UserFiles/Servers/Server 4208/File/Benefits/LTD/LTD Claim EmployerS
ection.pdf

e Job Description

o A Prudential Claims Manager will email you requesting the employee’s job description.

o This form can be completed in lieu of an actual job description:
https://www.hr.uillinois.edu/UserFiles/Servers/Server 4208/File/Benefits/LTD/LTD Claim JobDescrip
tion.doc
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Employee section
e Employee Portal: www.prudential.com/mybenefits

O

O

Employee clicks “Register Now” (yellow button) and enters “University of lllinois” under
Employer/Association Name, and then follows the on-screen prompts.

If needed, Paper Employee Form:

https://www.hr.uillinois.edu/UserFiles/Servers/Server 4208/File/Benefits/LTD/LTD Claim EmployeeS
ection.pdf (see required vs. voluntary steps in the Disability Claim Instructions on page 1)

Phone: 800-842-1718

e Process Notes:

O

O

e Ben
o

O

Prudential will accept a copy of the Physician Statement that the employee sent to SURS, except when
the disability involves worker’s compensation. In cases involving worker’s compensation, Prudential
will require a separate Physician Statement using their own form.

If the employee sends an updated Physician Statement to SURS, then s/he must also send it to
Prudential.

The employee must complete and submit the Group Disability Insurance Authorization portion of the
form to Prudential, it is important to ensure timely processing.

efit Notes:

See benefit description at
https://www.hr.uillinois.edu/cms/One.aspx?portalld=4292&pageld=668380#UniversityLTD

A Prudential LTD benefit can only become payable after your claim has been approved for coverage
and you have been continuously disabled throughout the elimination period.

The elimination period is the greater of 90 days or the exhaustion of accumulated sick leave following
accidental injury, sickness, or pregnancy.

Prudential will treat your disability as continuous if your disability stops for 30 days or less during the
elimination period; however, the days that you are not disabled will not count toward your elimination
period.

The following screen shots and notes were from Prudential’s 8/29/2018 Employer Portal demo.

A COMPLETE LTD CLAIM & CLAIM SUBMISSION OPTIONS

LTD 1. Employer Statement
Claim 2. Employee Statement e
Components 3 ppysician Statement - -
Disability and Absence Claims
Claim 1. Claimant reports claim telephonically, online —
. . . . v Employee’s Own Health Condition - Emplayee Claim # e 02, 00
Submission at www.prudential.com/mybenefits or paper
Options claim form ° Employee's Own Hﬂugt'mu-‘r’(iun Eimplayee
2. Client submits claim via ER portal at —
www.prudential.com/link2benefits or paper Long Temn Disaily oo b 1
claim form on behalf of claimant —
$2,300.00 LDk -201.? -

Track the progress of your claim 24/7 via the
portal with our claim status tracking tool.
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OPTION 1:

ELIGIBILITY INTERFACE CLAIM PROCESS

v" Employer Statement

v" Employee Statement

Claimant reports claim
+ On phone

+ Online

+ Paper

> Bulk of Employer Statement
eligibility data is pulled from
the recordkeeping eligibility file

Applies to:

Eastern lllinois University
Governors State University
llinois State University

Northern lllinois University
Southern lllinois University Carbondale
Southern lllinois University Edwardsville

Disability Claims Manager (DCM)

=+ Confirms eligibility file information
date of birth, address etc.

+ Sends email to Employer contact
verifying claimant last day worked,
salary continuation information & job
description

University of lllinois

Weetom ilinois University Best practice: Submit claim 45 days before in benefit date

OPTION 2:
EMPLOYER INITIATES LTD CLAIM VIA THE PRU PORTAL

v" Employer Statement

P ontia rofike | . . .
& Prudential e T Claim received by Prudential

Adtion Required

Check for Disabiity Claims that

Welcome John
You have } unread messages:

- wWalcoma Message

DCM reaches out to claimant
for employee statement

Bill Group: | 001 Al Empiayees

Manage Fligibility
Claims that Require Attention

View 3 Web Submitted Claim ———————
Current Amount Due:

$523.21

[T —

v Employee Statement

Best practice: Submit claim 45 days before in benefit date ‘
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Because the University of Illinois sends an eligibility file to Prudential, you will be able to search for
and find the employee via this screen.

Launch Pad

Submit a New Claim How do I submit a Disability /Absence Claim?

Search for an Existing Employes

Control Number: 12345

First Name: |

Last Name: [ 1

R — -
Sodal Security Number: _J::l

Confirm the pre-populated information.

I Simulation al PRY G Online Bercfits Conter 07-07-15 / Absence 2

Prudential

I T e ey

Lauf{ 6 @

| _—_ Demographic Info Reason Time Awa Finish

P Step 1: Confirm demographic information

You may edit or update this information.

!

Kzme: Ja-.e '[;{ '|‘l"[j'g'g' } g

Social Sacurity Number; [ees [we [1234 :
outeor o1 Jor (1970 ’

Spousal or Domestic

Partnership Stiatus: Elsase Seect v

“I

Gender: (w) Male (Female |

Gl Jddreesifor ghes ctain Rk et s Malia e d ea= Biterentlds
& pomestic C Foraign | b
@ [123Msn Strest '
laddress 2

|[ampnthere  [Pennsytuenia ~][33g28
|

- ] Primsry Bhone Number: l_ | Secondary Phone mu;aber: |

ezl | |
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Enter the Branch Code for the employee’s physical location or primary campus:
e 00001 = Chicago
e 00002 = Springfield
e 00006 = Urbana

:t_;\; Prudential

You may edit or update this information.

Date of Hire: |01 |01 (2010
\.-___._I'._'Tﬁ
Date of Termination: |MM [DD [yyvy
Employee I0: | ] 5T Branch Code/Description:
Job Categary: STD Coverage Effective Dete:

Sslary Amourts | I Is the employee coversd by

long-term disability coverage?

Salary Freauency:
Employer Contritiution Rate (%6): | ]
Job Titie: |
If STD coverage is not with
Job Descripbon: Prudential, what is the STD
End Dote?
How many hours does the employee [ 1
typically work ina day? Standard Work Days:

Work Location: [Please Select_ ~|

LT Branch Code Description:

LTD Coverage Effective Date:

You can Save & Exit at any point in the process and return to it later.

Step 2: Provide details about the reason for this absence

When will the employee be out of work? [Please Select

What is the Jast day the employee worked? |MM DD Y

ool o)
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When will the employee be out of work? [Inthe fubre
What is the last day the employee worked? |MH m Y

What dale does the employee exped (o refurn o work? " 1

= £ :
eawe selectthe type ar abserces K o's Own Fealth Condioon

Care of a Family Member

Instructions July 2014

Step 1 - Leave Dates [ [ | Wednesday [ Thursday

B idont know.

Slep 7 - Wark Schedule

by nelewant wortk peak
company hobday [ Wark Schaduls
B absercs durmiion

[« rve e concr]
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The Prudential LTD premium is taken post-tax, so any benefit payment is non-taxable.
You can disregard this Tax withholding section, and click “Save & Continue”.

Demographic Info

<

4

<

Reason

Time Awa

Payment

Step 4: Tax withholding and other income

Do deductions apply #
Type
[ Woduntary FIT

D FICA (Qa587)
[ FcA (#E)
[[] Mandatory FIT

| HMandatory FIT W4

Armount

Freguency

[Plaase Selact :j

|Flease Selact =]

[Please Select =]

[Plaa-m Eelett:j

kple-ase Select :_]

Wi Exemplions: |

W4 Fillng Status: IPlesse Select '!i

Joes the Employes have any odhar incorma a5 & resuld of this dirability ?

Type
I Siate Disab,

(s conna]

Armraunt

Freguency

Start Date
Mmoo vy | B

Mm- D0 -vevy | HE
w00 vy | B
wm- DD ey | S
Mmoo ey | B

Start Date

fP‘Iaasa Selact ll It oo -y | BB

o cxm

End Date
w00 vy | B

oo vy | B
Do vy | BB
- Do vy B
i Do vy BB

Errd Date
- ooy | B

The Claim Number is issued when the claim is submitted.

| Launch Pad

By Claim Status Brint 429
Claim Information
\[Claimant Mame  |Smith, Deb IClaimant SSN - [F5=*= -2345 Claimant Date  |01/01/1967
lof Birth
Claim Number 345678012 Date of Disability [/11/2014 Claim Received [00/20/2014
Date
B Coverage Information
)
_ Cowverage Branch Coverage Status Effective Date
Cl LD DOO1E Approved 09/11/2014
Function Name Description Action
Correspondence Letters Mew correspondence letters assodated with this daim. Datails
Claim Submission Form Reference claim information previously submitted over the web. Details
Payment His tory Prowides a payment history, if available, on the above daim. Details

(3) wessven)

If you have questions when completing the Employer Form, you may contact Jana Syverson at
Prudential. Phone 763-553-8784 or email jana.syverson@prudential.com.
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