
 

Version 1.1 
  February 19, 2024 

 

1 

   

  S y s te m  O ff ic e  A c c e s s ib ility  E x c e p t io n  R e v ie w  P ro c e s s  

1. Th e B u sin ess O w n er fills  ou t th e E xc ep tion  R eq u est form . 

• Th e form  m u st in c lu d e U n it H ea d 's  n a m e a n d  N etID . 

• Th e form  m u st n otify th e U n it H ea d  w h en  it is  su b m itted . 

• Th e form  w ill b e su b m itted  to th e S ystem  O ffic e  A c c essib ility 
R eview  C om m ittee (S O A R C ). 

2. Th e S O A R C  review s th e eva lu a tion  req u est. 

• Th e S O A R C  c h a ir or d esig n ee w ill review  th e req u ests  w ee k ly for 
c om p leten ess a n d  d eterm in e if a ll req u e st in form a tion  is  
su ffic ien t for review . If n ot su ffic ien t, th e S O A R C  c h a ir or d esig n ee 
n otifies  th e B u sin ess O w n er of w h a t fu rth er in form a tion  is  
n eed ed . N o t e : In  m ost in stan c es, th e S O A R C  review s th e 
exc ep tion  req u ests  in  th e ord er th a t th ey a re  rec eived . 

• S O A R C  c h a ir or d esig n ee n otifies  th e rest of th e S O A R C  th a t th e 
exc ep tion  req u est is  rea d y to review . 

• S O A R C  m em b ers re view  req u ests  a n d  p rovid e a  u n ified  
rec om m en d a tion  b a sed  on  b u sin ess n eed , u n iversity risk , 
a c c essib ility of p rodu c t a n d  a ltern a tives p rovid ed . If th e S O AR C  
d eterm in es th a t m ore in form a tion  is  n eed ed , th e c h a ir or 
d esig n ee w ill c on tac t th e in d ivid u a l m a k in g  th e req u est to a sk  for 
fu rth er in form a tion . Th e c h a ir or d esig n e e w ill n otify th e S O AR C  
w h en  th e req u ested  in form a tion  is  rec eived . 

3. Th e S en ior D irec tor for S ystem  H u m a n  R esou rc e  S ervic es is  n otified  
a b ou t th e exc ep tion  req u est a n d  th e S O A R C ’s  u n ified  
rec om m en d a tion . Th e S en ior D irec tor for S ystem  H u m a n  R esou rc e 
S ervic es h a s th e op tion  of overrid in g  th e rec om m en d a tion  or 
req u estin g  fu rth er review . 

4 . Th e B u sin ess O w n er a n d  th eir U n it H ea d  a re  n otified  of S O AR C ’s  
d ec is ion . 

5. Th e B u sin ess O w n er a n d  th eir U n it h ea d m a y req u est a n  a p p ea l. 
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• A p p ea ls  a re  d irec te d  to th e S en ior A ssoc ia te  V ic e  P resid en t a n d  
C h ief H u m a n  R esou rc es O ffic er. A p p ea ls  m u st b e a c c om p a n ied  
b y a  ra tion a le  for th e a p p ea l. 

• Th e S en ior A ssoc ia te  V ic e  P resid en t a n d  C h ief H u m a n  R esou rc es 
O ffic er m a k es fin a l d eterm in a tion  of th e a p p ea l. N o t e : A p p ea l 
d ec is ion s a re  fin a l. 

• Th e S O A R C , th e B u s in ess O w n er, a n d  U n it H ea d  a re  n otified  of 
th e fin a l d ec is ion . 
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