UPDATING YOUR INFORMATION

888.727.4314

If you move/change your address, please call Cardholder Services to
update your rapid! PayCard card account with your new address. These
updates can also be made on the cardholder website www.rapidfs.com
or through our mobile app rapid!Access.

REMEMBER

This is important as your rapid! PayCard
The number to Cardholder Services

will expire after three years and
is 1.888.727.4314. Also find this

- .
rapid! PayCard will send you a number on the back of your rapid!
replacement card. PayCard.

If you have further questions on this, please call Cardholder Services.
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The rapid! PayCard® Visa® Payroll Card is issued by MetaBank®, Member FDIC, pursuant to a license from Visa U.S.A. Inc. This card is accepted everywhere Visa debit cards are accepted.

Important Information for opening a Card account: To help the federal government fight the funding of terrorism and money laundering activities, the USA PATRIOT Act requires all financial
institutions and their third parties to obtain, verify, and record information that identifies each person who opens a Card account. What this means for you: When you open a Card account, we will
ask for your name, address, date of birth, and other information that will allow us to identify you. We may also ask to see your driver’s license or other identifying documents.



